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“We acknowledge the financial support of the Province of British Columbia.”

Empowering survivors of violence.

Promoting justice.

Seeking an end to poverty.



The 2019/20 fiscal year has come to a close, and this year has brought the critical need for our
anti-violence work in the community into even sharper focus. ​

Amidst many ups, downs, and the arrival of COVID-19 towards the end of the fiscal year in
March 2020, the mission of Central Okanagan Elizabeth Fry Society (COEFS) has remained
unwavering: To support and empower all survivors of domestic and sexual abuse, exploitation
and violence. 

In the past year alone, COEFS has provided critical support for 2,848 individuals through
specialized victim assistance, crisis response and risk assessment, safety planning, court
support and accompaniment, and sexual assault counselling for individuals and groups. We also
provided over 12,000 additional services such as phone calls, walk-ins, and referrals for
additional community services such as food and housing assistance.

With the arrival of COVID-19 and government orders to isolate at home, we knew that the
individuals and families living with abusers would be at an increased risk for violence, and that
the need for our services would grow.  There has been an alarming 20-30% increase of domestic
violence cases across Canada due to victims of abuse being isolated in unsafe homes. While 1 in
3 women and 1 in 6 men experience some form of sexual violence in their lifetimes, marginalized
individuals in our communities such as black, indigenous, people of colour and transgendered
women are at an even higher rate of risk to experience these crimes. Increasing the awareness
and support for our services in the Central Okanagan throughout this time has been critical. To
this end, we continue to work with fellow community partners, local government, organizations
and businesses to ensure that victims of abuse in the community are accessing safe spaces and
support. 

This work cannot be done alone. We are continually encouraged by and grateful for the support
of our donors, volunteers, colleagues and community members who keep us moving forward, no
matter the circumstances or challenges we face. On behalf of our staff, board of directors and
all those we support in our community through our programs and services, thank you for joining
us in our mission!  

We know that together, we can continue to create a community of safety, dignity and equality
for all.

Message from our 
Executive Director & Board Chair
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Christine Mahoney
Michelle Novakowski
Executive Director




Christine Mahoney
Chair of the Board



2,848
The number of clients we provided

critical services to.

12,112
The number of brief services we

provided (phone, walk ins & referrals)

914
Hours donated by our
incredible volunteers.

To support and empower all survivors of domestic and
sexual abuse, exploitation and violence.

Our Mission

Community Impact

1 in 3
women experience sexual violence

in their lifetime.

Why We're Needed

1 in 6
men experience sexual violence 

in their lifetime.

10%
of sexual assaults in Canada are

ever reported to police.

03 |  Community Report 2019-2020

Fewer than
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Education & Prevention 

Sexual Assault Counselling 

Advocacy & Justice Related Support 

Facilities 

Management & Audit / Bookkeeping / Office Costs 

Disbursement to Clients 
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Use of Funds



Every dollar of support for our services equates to the gift of safety and a
chance for a new outlook on life for survivors of abuse. 

We could not continue to provide our critical services without the support of
our generous donors who are changing thousands of lives in our Central
Okanagan community. 
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Our Donors

Amal Alhuwayshil
Amanda Swoboda
Ana Luyben
Anita MacDonald
Ann Davis
Anne Williams
Annegret's Chocolates
Benevity Community Impact Fund
Berthe Gal
Breanne Benoit
Brenda Hunting
Brendon Rothwell
Brooke McLardy
Carly La Berge
Caroline H. Robb
Catherine Harrison
Central Okanagan Foundation
Canadian Federation of University
Women Kelowna
Chaibabe Holdings Ltd.
Chelsea Campbell
Chocolates by Bernard Callebaut
Christine Mahoney
Dale Briggs
Daniel Roy
Darrel & Wendy Lewis
Debby Hamilton
Diana Reyers
Diane Wirtz
Donna Anthony
Dorrie Luyben
Edward Grimwood
Elena Ivanova
Elya Martinson
Emma Hanley
Emma Heistein
Fiona and Greg Sherwood
Francine Portelance
Gillian Henderson
Global Citizen Events
Grant Lawrence
Gwendoline Steele

Hanna Karin
Harry Grossmith
Haven Sleep Co.
Jackie Niblock
Jacqueline Sutton
Jane Ritchie
James Kay
Jays & Arrows Tattoo Inc.
Jennifer Kerr
Jennifer Simpatico
Jocelyn Hollands
Judy McKee
Karen Reierson
Katrina Stefopulos
Kelli Sullivan
Kendra Mcfarland
Kim Anderson
Knights of Columbus St. Char
Laura Prada
Laxshana Srikanthan
Lea Gray
Lenard/Judy Chrusch
Leta Diane Greenwood
Linin Peng
Loretta Todoruk
Lori Butler
Lynn Ebert
Mandy Glinsbockel
Margaret Newbury Jones
Marissa Strukoff
Matt Burnett
Melissa Lee
Melissa Moses
Miah Olmsted
Michael Loewen
Michele Majeran
Michelle Novakowski
Micki Materi
Modo Yoga Kelowna
Monica Arduini
Monica Good
Montgomery, Miles & Stone Law Firm

Myrna Park
Natalia Penuela Gallo
NeuMovement Pilates & Physiotherapy
New Country 100.7
Nishat Tasnim
Norah Bowman
Okanagan College
Okanagan Power Equipment
Olivia Hofer
Olivia Sullivan
Phil Smolenski
Rachel Hubick
Rachel Witt
Rebecca Steinhubl
Robert GIARDINO
Rotary Club of Kelowna
Roxanne Rustad
Ryan Lancaster
Rylee Lampi
Saher Ahmed
Sandra Ketler
Sarah Brown
Sarah Furgason
SDM/PHX Life Foundation
Seraina Keller
Shandra Smith
Sharon Whiting
Sherry Demetrick
Shilo St Cyr
Sinead Scanlon / BDO Kelowna
Susan Greenwell
Susan Morrison
Taisa Kolenko
Tamara McLellan
Valerie Hoekstra
Vania Chan
Wells Gray Tours Kelowna
Wendy Luong
Wendy McLeish
Werkland Foundation / Mark & Lori Werklund
911 Dispatch Staff



Our volunteers help to make our programs, community awareness and
fundraising events possible through the generous gifts of their time, energy
and dedication. 

Thank you to all of our volunteers!
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Our Volunteers & Board of Directors

Alannah Reinhardt
Andrea Adey
Angela Norkum-Porubanec
Bev Beddows
Brittany Tuttle
Carly Norton
Chloe Szakacs
Christine Jumaga
Christine Semeniuk
Clara Swan
Dawne Grey
Debra Van Soest
Diane Wirtz
Diya Wala
Donna Soroka
Emilie Iervasi
Emma Sieben
George Gyuris
Haley Allen
Harsha Bhamra
Hetal Suchak
Jamie Matyas
Jamie Oosterhuis
Jan Cornell
Jannah Jais
Jenna Hutchen
Joanne Sheremeto
Jodie Foster
Kamila Vejvoda
Kate Preston

Kathleen Lortie
Kelsie Chernenko
Kendal Higgins
Laura Fylyshtan
Leanne Wruck
Lindsay Hisch
Lisa Gillman
Medisha Wilson (Wright)
Michele Bjornson
Michelle Jorgensen
Rachel Hubick
Rachel Lindsay
Renae Clarkson
Robyn Bunn
Rosalind Samuels
Samantha Larsen
Shannon Macko
Sharla Marie Day
Stephanie Trenholm
Sueyora Gayle
Tamara Raine
Tonja Clarke
Velveeta Krisp
Yazmin Davila

Christine Mahoney
Catherine Harrison
Brittany Denny
Leneigh Bosdet
Nicole Cantley
Gillian Henderson
David Horvath

Board of Directors:
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Thank you for helping us create a
community of safety, dignity & equality!

to Support Survivors
#SpeakOut

of sexual violence



649 Leon Avenue
Kelowna, BC. V1Y 9S3
(250) 763-4613 / info.efry@coefs.ca

Central Okanagan 
Elizabeth Fry Society

@ElizabethFryCo

www.coefs.ca

@ElizabethFryCo

Donations can be made online at www.coefs.ca or by cheque to the COEFS office.
Charitable Registration Number: 13121 - 4371 RR0001


